
Update instructions for the update to version 3.5

C-MOR System requirements: V 3.12

Notice:

If you have a C-MOR with a version older than 3.0, then you are not allowed to install this 
update. The C-MOR will not work any longer after trying to install this update and needs to 
be sent in to repair it!

Please use the update function of the C-MOR:

Update steps:

1. Make sure your C-MOR has Version 3.12 installed. Update to version 3.12 first if this 
is not the case

2. Disable all cameras

3. Call the URL http://<C-MOR-Address>/en/update.pml:

4. Under servername use ”update.c-mor-video.com“ and under path:
 /updates/v3.50/<c-mor-version>/  ( be sure to use c-mor names given below or it will 
not work.)

Possible c-mor versions are: “c-mor3”, “c-mor6”, “c-mor9” or  “c-mor15”

Important: C-MOR must not reboot at this time as requested after installing the 
updates

5. Install the updates

6. After the update call the URL http://<C-MOR-Address>/createjava.pml 

7. Also call in a second step the URL http://<C-MOR-Address>/update-config-files-
java.pml 

8. Reboot your C-MOR now

9. Now set the access permissions in the system administration in “User cam rights“ for 
each user. Remove all rights, save, and add the rights as before again and save.

10. Activate all cameras and check under the camera settings menu if you need to 
configure the new PTZ configuration.  This completes the upgrade process. Please 
verify if the Java-Player runs correctly and show a fluent camera live view.
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